
YOUR MOOG SERVICE TEAM

PEAK PERFORMANCE
STARTS WITH

To find your Moog Authorized  
Distributor, Visit www.moogglobalsupport.com



YOUR MOOG AUTHORIZED DISTRIBUTOR 
DELIVERS PRODUCTIVITY
Machine performance plays a significant role in 
determining your bottom line. Moog’s Authorized 
Distributor network is your key to achieving cost - 
effective machine operation, day in and day out. You’ll  
find a dedicated approach to solving your problems, 
addressing your machine challenges and helping you 
achieve maximum productivity on a daily basis. 

For example, if you are missing productivity numbers  
and exceeding your maintenance budget due to frequent 
repairs, your Moog Authorized Distributor will have  
your equipment repaired correctly and propose 
suggestions that can increase reliability and reduce  
your maintenance costs. 

And because your Moog Authorized Distributor is your  
local link to Moog Factory Repair, you can count on 
the quality, quick turnaround and expertise of trained 
technicians and the consistency of services you need to 
keep your equipment operating at peak efficiency.

MOOG WARRANTY
Plus, Moog product repairs through your Moog 
Authorized Distributor include a renewed warranty.

Look to your Moog Authorized Distributor for:

FACTORY REPAIRS
Exclusive access to Moog Factory Repair returns your  
Moog hardware back to like-new performance.

TECHNICAL KNOW HOW
Perform hydraulic system audits and propose 
recommendations to improve performance, efficiency 
and/or reliability. Troubleshoot malfunctions in your 
motion control systems and provide access to Moog’s  
vast technical resources.

OIL ANALYSIS
No need to go back to your oil supplier for oil evaluations. 
Moog Authorized Distributors can act as an independent 
test facility by using an alternative third-party to test  
oil samples.

MAINTENANCE AGREEMENTS
Shift from risky, unplanned repairs to a turnkey, planned 
maintenance program to improve uptime and extend  
the life of critical equipment. Services ranging from 
technical support to field service are offered alone or  
in a bundled agreement. 

FAILURE ANALYSIS
If you want to find the root cause of your maintenance 
issues, Moog can help. From  destructive materials to 
failure analysis, Moog has the motion control experts, 
experienced scientists and more than 3 million dollars  
of lab equipment dedicated to solving your problems.



AUTHENTIC MOOG REPLACEMENT PARTS 
The Unauthorized Repair House (URH) repair at left 
suffered from internal leakage 9 times the Moog 
specification. The Moog Factory Repair on the right 
was brought back to “As New” performance with an 
authentic Moog replacement spool piece, delivering 
higher pressure gain and precise flow control.

SERVO VALVE REPAIR 
As Unauthorized Repair Houses do not have access 
to authentic Moog parts, the quality of the repair 
may be limited to the effectiveness of their cleaning 
process. The valve on the left was cleaned by the 
URH. Material build-up can break free, prematurely 
clogging the small orifices shown in this photograph. 
Moog would replace the component as shown on  
the right.

ACTUATOR REPAIR 
Moog is the OEM supplier of actuators for many 
turbine engine manufacturers. We are uniquely 
qualified to perform repairs and overhauls during 
power plant outages. Incorrect assembly and material 
selection as shown on the left will lead to unplanned 
downtime and lost profits.

PUMP REPAIR 
Unable to repair the RKP pump pictured on the 
left, the URH returned the pump to the customer 
disassembled. The same pump is pictured at 
right after a Moog Authorized Repair to “As New” 
performance and painted in accordance with custom 
customer specifications.
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A CLEAR DIFFERENCE YOU CAN SEE
Moog has built a reputation for designing and 
manufacturing world-class motion control products. 
Ensuring these products continue to deliver 
performance and productivity for the life of the 
product is the job of Moog Factory Repair using our 
proven 8-step process.

Here are a few real-world examples that show how 
critical the right service and support can be. 



You’ll find one of the two Moog Global Support Seals 
shown above repairs done at a Moog repair facility.  
Only a Moog Factory Repair will have a Moog seal.

HOW TO IDENTIFY A MOOG AUTHORIZED DISTRIBUTOR

This symbol on a website, business card, advertisement  
or brochure ensures you’re working with a Moog 
Authorized Distributor. No other service provider can  
show this symbol.
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Here are five key reasons so many professionals rely 
upon Moog Factory Repair to stay productive:

AUTHENTIC MOOG PARTS
Moog does not sell parts to servo valves, actuators, 
pumps, drives and other Moog products to independent 
repair centers. Moog is the only repair facility that  
will replace used defective parts with new Authentic  
Moog Parts.

Moog frequently updates older components to the  
latest configuration to ensure that your systems are 
operating at maximum reliability and efficiency. Often 
times your repaired item leaves our facility better than 
when originally manufactured. 

NO TUNING NEEDED WITH THE MOOG 8-STEP  
REPAIR PROCESS
Moog’s world class repair process ensures like new 
performance. Many customers find they do not need  
to spend time tuning a valve when it is repaired by Moog. 
Unlike repair houses, our experts make sure your factory 
repair is perfectly tuned and ready to meet the original 
specifications, saving you time and assuring quality. In 
addition, Moog can implement customer-specific tuning 
parameters upon request.

MOTION CONTROL EXPERTISE
Moog works collaboratively to recommend system 
improvements and maintenance programs aimed at 
decreasing downtime, minimizing repair costs and 
increasing productivity. Moog and your Authorized 
Distributor can tailor a valve and actuator maintenance 
program that meets your specific needs.

THE MOOG FACTORY REPAIR ADVANTAGE

PROOF OF MOOG FACTORY REPAIR

CERTIFICATIONS 
Moog maintains hazardous location certifications in 
accordance with ATEX, CSA and FM standards which  
allow Moog to repair intrinsically safe and explosion  
proof hardware. Repair by a facility that is not audited  
and approved to service products to these standards  
will void the products original certification. 

REPAIR QUALITY AND REPORTING 
Moog standard inspection reports identify physical 
damage, contamination and other observations. Moog  
will replace these parts and report any findings that  
allow your Moog Authorized Distributor to solve issues 
with your hydraulic system.

Moog provides a full test report with test data and 
performance charts, not just a certificate stating 
the valve was tested. Most products are tested on 
automated equipment with data acquisition systems, 
so you can be assured the information is accurate and 
professional.


